QUY CHE DANH CHO SAN PHAM BGO GIAO HANG
1. Quy dinh chung

Ung dung cho phép Ban tim kiém va két n6i véi D6i tac van chuyén hang héa bang phuong tién
giao thong co gidi dudong bd (“Hang hoa”).

2. Quy trinh danh cho Péi tac

Budc 1: Bat ché do truc tuyén va nhan Pon Hang

Bude 2: Déi tac xac nhén 1énh nhan Pon Hang tu Ung dung

Budc 3: Bit dau giao hang

- Dbi tac xac nhan lénh da 1ay hang trén Ung dung.

- Dbi tac cung cap San Pham cho Nguoi ding theo yéu cau trén Ung dung.
- Dbi tac xac nhan giao hang thanh cong hoic that bai trén Ung dung.

- Péi tac lién hé voi Nguoi ding dé hoan hang v6i Pon Hang giao that bai.
Budc 4: Thanh toan

Péi tac nhan thanh toan cia Ngudi ding néu Nguoi dung chon phuong thirc thanh toan bang tién
mat.

Budc 5: Két thuc Pon Hang

Két thuc don hang, danh gia, giri thac méc, khiéu nai/ phan anh chat luong dich vu (néu co).
Tong dai hd tro: 02439963883

3. Quy dinh vé San Pham

3.1. V6i Nguoi dung/Khéch hang

3.1.1. Rhéi tuan thi va thyc hién dang, di Piéu khoan va Chinh sach BGo khi st dung Dich vu,
San Pham;

3.1.2. Nguoi dung phai dam bao:

a. Co day du gidy to hop phap vé Hang héa va cung cap cho Dbi tac van chuyén va/hoic BGo
trude khi thyc hién van chuyén;



b. Dong goi Hang hoa dung quy cach, ghi ky hiéu, ma hiéu Hang hoa day du, 1 rang, phu hop
dé van chuyén trong khoang xe kin, c6 chira nhi€u kién khac nhau ma khong gay x6 1éch, hu
hong hoac anh huong dén cac kién hang khac;

c. Giao Hang hoa cho Ddi tac van chuyén diing thoi gian, dia diém.

d. Cung cap chinh xac loai Hang hoa, sb lugng kién hang, kich thudc, trong luong va cac yéu
cau dac thu (n€u co).

e. Thong bao trude cho BGo néu Hang hoa cé)ng kénh, nang hoac can hd trg bdc xép; moi chi phi
phat sinh (n€u c6) dugc ap dung theo chinh sich BGo tung thoi ky.

f. Cung cap diy du bang chimg giao nhan, chimg tir lién quan va tudn thu ding cac quy dinh vé
dong goi, khai bao thong tin theo Chinh sach BGo khi thuc hién khi€u nai.

3.1.3. Cam doan va bao dam rr:ing Ban la chu s& hitu hodc dr;;li dién dugc chu s¢ hitu Hang hod uy
quyén va Ban chap nhan Diéu khoan hodc dugc uy quyén dé chap nhan Piéu khoan.

3.1.4. Chiju trach nhiém vé tinh chinh Xac va day du cta cac thong tin bon Hang va Hang Hoa do
minh nhép trén Ung Dung. BGo va Déi tac khong chiu trach nhiém néu don hang giao tré hodc
khong giao dugc vi thong tin don hang do Ban nhap bi sai.

3.1.5. Cam doan va bao dam Ban dugc ngudi nhén hang uy quyén hop 1é dé cung cip céc thong
tin cia ngudi nhan cho BGo va Poi tac qua Ung dung hodc cac cach thuc khac.

3.1.6. Trudce khi b?it dau giao hang, Ban phai thong bao cho Péi tac vé l?ét ky bién phap phong
ngura cu theé nao can dugc ap dung de xur Iy Hang hoa theo duing ban chat.

3.1.7. Cam doan va bao dam rﬁng Ban da dong goi Hang hoa va chuan bi ding quy cach va day
dua, xép gon, dan nhan va danh dau.

3.1.8. Cung cip hudéng din diy du va kha thi cho Ddi tac, néu khong Dbi téc c6 thé tir chdi giao
hang.

3.1.9. Chju trach nhiém véi viéc tri hodn nhan hang hodc cic mat mat, hu hong, nhiém ban, 6
nhiém hodc bi tich thu hodc véi bat ky ¢4 nhan hodc to6 chirc nao bi anh hudng truc ti€p hodc gian
tiép bdi Ban.

3.1.10. Pon hang duoc chap nhan khi ¢ du cac diéu kién sau day:

- Khong chtra hang héa cam luu hanh, hang hoa nguy hiém, hang héa cdm van chuyén, dong vat
hoang da theo quy dinh cua phap luit;

- Co day du thong tin ngudi giri, nguoi nhan va cac thong tin khac duoc yéu cau cung cép trén
Ung dung;



- C6 Ddi tac xac nhan 1énh nhan don hang tur Ung dung;
- Puoc dong goi, boc theo yéu cau (néu co).
3.2. Véi Déi tac, BGo

3.2.1. Béi tac va cac bén lién quan phai tudn thu va thuc hién ding, du Diéu khoan va Chinh
sach BGo cong bo.

3.2.2. Péi tac khi thuc hién yéu cau giao Hang hoa phai ¢ y thuc ty giac, nghiém chinh chip
hanh quy tac giao thong, gilr gin an toan cho minh va cho nguoi khéc.

3.2.3. Déi tac 1a ngudi didu khién phuong tién phai chiu trach nhiém trude phap luat vé viéc bao
dam an toan cho phuong tién.

3.2.4. Déi tac, BGo ¢ quyén tir chdi cung cap San Pham néu Hang hoa qua kho ma Déi tac danh
gi4 1a ¢6 kha nang vi pham quy dinh phép luat vé giao thong d6i véi phuong tién luu thong trén
duong va khong dam bao nguyén tic an toan; hodc nghi ngd Hang hoa thudc danh muc hang héa
cam luu thong, hang héa khong dugc phép van chuyén theo quy dinh phap luat. Theo d6, Db tac
va/hoic BGo c6 quyén kiém tra Hang Hoa néu c6 nhiing nghi ngd nay.

4. Trach nhiém bdi thuwong

4.1. Gia tri Hang hoa

4.1.1. Gia tri Hang hoéa dugc xac dinh theo quy dinh tai Muc nay la can cr dé tinh trach nhiém
boi thuong cua Xanh SM/D0i tac theo Muc 4.3 dudi day. Gia tri Hang hoa 1a gia tri duoc ghi/thé
hién trén héa don hgp phap ma nguodi ban xuat cho Ngudi dung khi mua Hang hoa do (“Hoa
don”), vdi diéu kién 1a mo ta vé Hang hoa dugc néu trén Hoa don phu hop véi mé ta ma Ngudi
dung tu ghi trén Pon hang va thoi gian Héa Pon/chung tir trude thoi diem Nguoi dung giri don
hang.

4.1.2. Héa don hop phap la:

- Hoa don gia tri gia tang (“GTGT”) dap umg diéu kién co6 hiéu luc theo quy dinh phap luét, néu
nguoi ban 1a doanh nghiép ké khai thué GTGT theo phuong phéap khau tru;

- Hoéa don ban hang, néu nguoi ban la doanh nghiép ké khai thué GTGT theo phuwong phép truc
tiép; hoac gia tri so sanh doi chicu;

- B6 h6 so ké khai hai quan, néu Hang hoa dugc nhap khau tir nudc ngoai vao Viét Nam.
4.1.3. Trach nhiém boi thuong ctia Ngudi diung:

Nguoi dung phai boi thudng toan bo thiét hai xay ra cho BGo, Pdi tac va cac Bén lién quan (néu
c6) trong truong hop:



- Thiét hai xay ra truc tiép hodc gian tiép do 16i cua Nguoi dung;

- Hang héa thugc danh muc Hang hoa cAm, han ché kinh doanh/van chuyén theo quy dinh phap
luat;

- Hang hoa khong déng goi dung quy cach dan dén bi v va anh huong dén Hang hoa ciia cac
khéch hang khac.

4.3. Trach nhiém bdi thuong cia BGo/Ddi tac:

4.3.1. Nguyén tic bdi thuong

BGo/Déi tac boi thuong theo nguyén tic sau:

(1) Bdi thuong thiét hai tryc tiép va trén co s& cac thoa thuan lién quan t6i viée cung ung va st
dung San Pham gitta BGo/Doi tac va Nguoi dung. Khong boi thuong thiét hai gian ti€p, thiét hai
ngoai hgp dong hoac cac khoan loi ich khong thu dugc do viéc cung cap San Pham khong dam

bao.

(ii) Hang hoa bi mét, hu hong hodc trao ddi toan bd thi dugc boi thudng theo quy dinh dbi voi
tung loai.

(iii) Khong bodi thudng véi cac truong hop sau:
- Khong c6 chung tir xac nhan viéc chép nhén Hang hoa;
- Khong c¢6 chimg tir chimg minh viéc sir dung San Pham.

- Thiét hai xay ra hoan toan do 16i vi pham Hop Déng cua Nguoi dung hodc do dac tinh ty nhién,
khuyét tat von c6 cia Hang hoa;

- Nguoi dung khong chtng minh dugc viée giri, suy suyén, hay hu hong Hang hoa;
- Hang hoa da dugc phat va ngudi nhan khong c6 y kién khi nhan Hang hoa;
- Hang hoéa bi tich thu hodc ti€u hiy theo quy dinh phap luét;

- Nguoi dung khong thuc hién dung cac quy dinh vé khiéu nai theo quy dinh ctiia BGo/Ddi tac va
phap luat.

4.3.2. Mtic bdi thuong

(1) Néu Hang hoéa guri bi mét, hu hong hodc trao ddi toan bo:



Noi dung boi thwong Chi tiét boi thwong Luu y

Hang hoéa c6 héa don GTGT 70% gia tri hdéa don ban ra Hoéa don duoc néu tai muc
hodc 100% gié tri hoa don nay la Hoéa don GTGT hodc
mua vao. héa don ban hang

Mirc dén bu ti da s& khong | do co quan quén 1y thué thong
vuot qua 2.000.000d (Hai qua.
triéu dong)

Ngudi ding khong cung cap du | 04 (bon) lan cude phi st
hoa don hop phap dung.

(ii) Néu Hang hoa bi mat, hu hong hoic trao d6i mot phan:

Mirc bdi thudng xac dinh trén co so thiét hai thuc té, nhung khong cao hon mtrc gidi han trach
nhiém boi thudng thiét hai toan b doi véi San Pham do. Cu thé:

Mirc boi thudng = Mirc bdi thudng thiét hai toan b theo Muc 4.3.2 (i) x (nhén véi) ty 1& bdi nhu
dudi day.

Trwong hop Ty 1& boi thwong
Hang hoa bi bé v hu hai 30% 30%
Hang hoa bi bé v& hu hai 30% — 50% 50%
Hang héa bi bé v& hu hai 50% — 70% 70%
Hang hoa bi bé v& hu hai trén 70% 100%

(iii) Luu ¥:

- Trong moi trudng hop mirc bdi thudng khong thip hon 04 (bdn) 1an cude phi cua San Pham da
su dung.

- Néu Hang hoa bi that thoat hodc hu hong mot phﬁn‘ va Nguoi dung cung cap dugc Hoa don hop
phép thé hién Gia tri Hang hoa thi BGo/Dadi tac sé boi thuong phan Gia tri Hang héa bi that thoat
hodc hu hong do6.

- Néu BGo/Déi tac dén bu 100% Gia tri Hang hoa thi BGo/Ddi tac s& dugc quyen s6 hiru Hang
hoa d6. Ngudi dung cam két s& ky két cac tai liéu can thiét cho muc dich chuyén quyén s hitu
dbi voi Hang hoa do.

- BGo/Pdi tac chi xir 1y cac khiéu nai trong vong (i) 06 thang ké tir ngay két thuc thot gian toan
trinh ctia Hang hoa (24 gid ké tir khi Hang hoa duoc chap nhan) ddi v6i khiéu nai vé viée mét
Hang hoa; va (i) 01 thang ké tir ngay Hang héa duoc giao cho ngudi nhan (1‘01 v6i khiéu nai vé
viéc Hang hoa hu hong, vé gia cudce va cac ndi dung khac cé lién quan tryc tiép dén Hang hoa.



- Boi véi cac Bon hang dugc tng trudce Tién thu ho:

+ Néu Ngudi dung khong hoan tra lai tién thu hd COD cho Ddi tac thi s6 tién boi thudng s&
chinh 1a s tién thu ho COD ma Doi tac da img cho Nguoi dung trudce do.

+ Néu Nguoi dung da hoan tra tién thu ho COD cho Ddi tac thi s tién bdi thuong sé theo mirc
boi thuong & trén.

- Hang hoa giao — nhan tai bén xe: BGo/Pdi tac tir chdi dén bu véi cac don hang giao/nhan tai
bén xe.

(iv) Béi v6i Hang hoa co gia tri cao, Nguoi ding cin mua Bao hiém hang hoa (“Bao hiém”) theo
chinh sach bao hiém (“Chinh sach Bdo hi€ém’) do BGo cong bd tuy ting thoi diém. Viéc mua
Bao hiém dugc thuc hién thong qua giao dich dién tir thao tac trén Ung dung.

Néu Déi tac 1am hu hong/ mat Hang hoa c¢6 gia tri cao ma Ngudi dung dd mua Bao hiém, mirc
boi thuong s€ dugce xac dinh va xem xét theo cac quy dinh tai Chinh sach Bao hiém nhung khéng
vuot qua murc boi thuong toi da ciia moi gdi Bado Hiém ma Ban da chon nhu sau:

Mikc bao hiém Go6i Co ban (VND) | Goi Bac (VND) | Goi Vang (VND)

Mirc b6i7thu(‘)’ng toi da/Don 500.000 1.000.000 1.000.000
hang/Piém giao hang

(Ap dung véi Tai li¢u) 3.000.000 10.000.000 30.000.000
Murc boi thuong toi da

Pon hang/Piém giao hang
(Ap dung véi Hang hoa
khong phai Tai ligu)

Dé lam rd, Tai lidu 1a loai Hang hoa mang tin bao gdm van ban, chimg thu, khé uéc, bién ban,
thoa thuan, so do, ho 50, ban ké hoach, s6 sach, thu tir, gidy chirng nhén va nhig loai twong tur
nhung khong bao gom trai phleu v6 danh, phiéu mua hang, phiéu thuéng, ngan phiéu, tién mat
hodc nhitng ching tir c6 thé chuyén nhuong khac.

(v) Néu Nguoi dung khéng mua Béo hiém dé van chuyén Hang héa co gia tri cao, viéc bdi
thuong s€ thuc hién theo cac Ticu muc (i), (ii), (iii) cua Muc 4.3.2 nay.

4.3.3. Thoi han bdi thudng:
Bén c¢6 16i c6 nghia vu bdi thudng cho Bén con lai trong vong 30 (ba muoi) ngay | ké tir ngay Cac

Bén lap vin ban xac dinh trach nhiém bdi thuong thiét hai va Nguoi dung cung cap day da Hoa
don hop phap, chung tur hop 1€.



